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QUALITY, ENVIRONMENT, AND OCCUPATIONAL HEALTH AND 

SAFETY POLICY 

The management of 360 ZOLUTIONS, a company with extensive experience in consulting, engineering, design, and installation of 

industrial lines for surface treatment, recognizes its responsibility to offer high-quality services while ensuring minimal 

environmental impact and maximum health and safety for those involved in its projects. 

Our identity is based on providing comprehensive solutions from the analysis and design phase to installation, commissioning, 

and maintenance tailored to each customer's needs, always with a focus on efficiency, innovation, reliability, and sustainability.  

In this way, 360 ZOLUTIONS makes a clear commitment to responsible management, combining technical excellence, operational 

efficiency, and respect for the environment, thus incorporating an Integrated Management System in accordance with ISO 9001, 

ISO 14001, and ISO 45001 standards. 

Management is committed to consolidating a working model based on efficiency, environmental responsibility, and occupational 

risk prevention, promoting a service culture focused on excellence, sustainability, and continuous improvement. 

To this end, the following general guidelines are established: 

• Fully satisfy our customers by ensuring that our services meet the agreed requirements, applicable technical 

specifications, and current legislation. 

• Promote continuous improvement as a fundamental principle in everything we do. 

• Optimise processes by improving the effectiveness of the Integrated Management System, environmental performance, 

and occupational health and safety. 

• Conduct ongoing analysis of results, operational data, and information from our customers and stakeholders in order to 

prevent failures, optimize processes, and drive evidence-based decisions.. 

• Ensure compliance with all legal and regulatory requirements applicable to our activities, as well as any commitments 

that the company voluntarily or contractually undertakes. 

• Promote pollution prevention, reducing the environmental impacts related to our activities, encouraging the responsible 

use of resources, energy saving, and waste minimization. 

• Ensure working conditions that prevent occupational injuries and illnesses by assessing and controlling risks and 

integrating safety and health at all levels of the organization.. 

• Encourage consultation and participation of staff in matters of Occupational Health and Safety, promoting an active and 

shared culture of prevention. 

• Establish and maintain effective internal and external communication channels to meet the information needs of 

customers, suppliers, contractors, and other stakeholders. 

• Hold each person accountable for complying with the procedures and guidelines applicable to their position, reinforcing 

professionalism, continuous training, and commitment to the objectives of the Integrated System. 

• Ensure the systematization and control of activities, guaranteeing that all processes are carried out in a consistent, 

orderly, and effective manner. 
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Based on this policy, the management of 360 ZOLUTIONS will establish specific objectives for Quality, Environment, and 

Occupational Health and Safety, reviewing them annually and defining the necessary actions when deviations or opportunities for 

improvement are detected. 

Likewise, Management undertakes to provide the human, technical, and material resources necessary to ensure that this Policy is 

understood, applied, and maintained throughout the organization, and is available to all interested parties. 

The Head of the Integrated Management System will have the authority to verify the implementation of the System, promote 

continuous improvement, coordinate actions between departments, and ensure that the performance of the system is reviewed 

periodically by Management. 

This Policy will be reviewed annually to ensure that it remains appropriate for the company and aligned with the strategy of 360 

ZOLUTIONS. 

 

 

 

 

 

 

 

Signed: THE COMPANY MANAGEMENT 

A Coruña, March 2, 2026 

 


